Step Involved in creating a user on CERF Panel.

1. Click on Admin
2. Click on User Management
3. Click on “+ CREATE” to add a user.
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4. Fillall required information
Select Customer type as “user”

Select Service Type “SMS”
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Set Password
Set Security as “Standard”
Set Account Status as “Active”
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Choose a future expiry date.
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9. Set SMS service type as “Promotional & Transactional”
10. Keep all other information as itis.
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